TAMWORTH CORNERSTONE HOUSING ASSOCIATION

First Steps/BYT Parental Questionnaire

Name: Yes No Not Comment
sure

Did you know about the programme prior to
your child starting on it?

Did you receive information about the
programme from school?

Did you attend the initial interview at TCHA
prior to starting the programme?

Was the interview beneficial prior to
starting the programme?

Did you feel that the staff present at
interview had the best interests of the
young person at heart?

Could the interview procedure be improved
upon?

Did your child attend the programme
regularly?

When your child did not attend, did the staff
contact you regularly to find out the
reason/whereabouts of your child?

Did your child enjoy being part of the
programme?

Did your child have a positive experience
whilst on the programme?

Were the needs of your child met whilst on
the programme?

Did your child get on well with others on the
programme?

Did your child have the opportunity to stop
being on the programme, if they so wished?

Did your child get on well with the staff
responsible for the programme?

Do you feel that the staff communicated
well with you also?

Do you feel that you were being involved in
the work with your child whilst on the
programme?

Did the staff deal with any concerns
effectively?

Do you feel that your child achieved whilst
on the programme?

Did your child’s confidence & self-esteem
improve whilst on the programme?

Did your child’s Life Skills improve whilst on
the programme?
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First Steps/BYT Parental Questionnaire

Yes No Not Comment
sure

Did your child achieve any nationally
recognised examinations as a direct result of
being on the TCHA programme?

Did your child achieve a GCSE English
examination?

Did your child achieve a GCSE Mathematics
examination?

Did your child achieve a GCSE Philosophy &
Ethics examination?

Did your child achieve a GCSE Art
examination?

Did your child achieve a BTEC Applied
Science examination?

Did your child achieve a BTEC Business &
Finance examination?

Did your child achieve a BTEC Media
examination?

Did your child achieve a BTEC Travel &
Tourism examination?

Did your child achieve a Youth Achievement
Award?

Did your child have the opportunity to take
any examinations at school?

Did your child take examinations at school
as well as at TCHA?

Was the dual examination option a direct
result of being on the programme?

Would you positively recommend the
programme to others?

Please use this space for any further comments:

TCHA strives not to treat disabled pupils less favourably for a reason related to their disability and will make
reasonable adjustments for disabled pupils so that they are not at a substantial disadvantage. If you have any
suggestions/comments on how we could improve the site regarding improvements for disabled pupils please
make your comments here:
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